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Topic: Design for the experience of augmented intelligence (AI)

Abstract:

As we look to a future with an increase presence of smarter technology, we must pause and
ensure we have thought out the upcoming ethical, business and human-centered design
challenges. Without these, we will end up with a set of smart technology does create any
values. At this presentation, we will share our view on impact of Al on customer and
business experiences:

* Has Al lived up to its billing so far?

* How do we design for augmenting humans, and not replacing humans?

* What risks should businesses consider when looking to implement AI?

* Should business takes a top-down or bottom-up approach to Al implementation?

At the end, we articulate the need for a common framework and guiding set of principles
required to design our future, share how EY embed Al in its business as examples.
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